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Medical Crisis
If a person has fallen, seems confused, is having trouble communicating, or mentions a medical problem that requires urgent intervention:
Call 911  (Don’t try to pick someone up)
		
When There Are Suicidal Thoughts or Plans
Assess level of suicidality and then call for help (follow steps below)
1) Let them know you care and are there to help  	
2) Ask direct questions:	
Are you thinking about killing yourself? 
Do you have a plan about how you would kill yourself?
Have you taken steps to gather things you would need to kill yourself? 
3) Call for assistance:
--If it is an immediate life-threatening situation:  Call 911
--If the person has suicidal thoughts but not the means, 
  or it’s some sort of crisis and you’re not sure what to do: 
  Call the 24-hour Crisis Line: 520-622-6000 
  	They will assess the situation with you and the recipient,
  	and can send out a crisis team or an emergency responder

NEVER LEAVE A SUICIDAL PERSON ALONE
STAY UNTIL HELP ARRIVES

When a Recipient is Agitated/Aggressive

If there is an immediate threat to your safety or the safety of others:
Leave the premises and call 911
If the person expresses violent intent, but there’s no immediate threat:
Remain calm and speak slowly
Do not argue
Practice active listening and validate their feelings
Ask how you can help (but don’t make promises you can’t keep)
Call your supervisor or other staff for assistance


Additional Resources:
Warm Line (non-crisis phone support 8am–10pm):  520-770-9909	
National Suicide Prevention Hotline:  800-273-8255
Veterans Crisis Line:   1-800-273-8255  Ext. 1
The Trevor Project (for LGBTQ): 866-488-7386
Adult Protective Services:  520-872-9000 or 877-767-2385
 (to make a report of abuse, neglect or exploitation)


[bookmark: _GoBack]Remember to take care of yourself.  Get adequate sleep and good nutrition, exercise, and spend time with friends and family.  Balancing your own physical, mental, emotional and spiritual well-being is important.
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WHERE HELP BRINGS HOPE




