
NEED HELP? 
 CALL for a variety of different information,      

resources, and referrals: 

Are you or someone you know experiencing issues related to 

mental health, substance use, or an intellectual disability?  

Fairfax-Falls Church Community Services Board (CSB) 

Entry and Referrals: 703-383-8500, TTY 711 

Emergency Services: 703-573-5679, TTY 711 

Are you or someone you know homeless and in need of 

care for a chronic health conditions, prescriptions,  

and/or dental and eye care? 

Fairfax County Homeless Healthcare Program 

703-246-2411, TTY 711 

Are you or someone you know in an abusive or dangerous 

situation at home? 

There is a 24-hour hotline and helpline for victims of     

domestic violence that provides information and referrals for 

shelter, counseling services, and treatment. 

Fairfax County Domestic Violence Hotline/Helpline 

703-360-7273, TTY 711 

Do you or someone you know need information and/or    

referrals for emergency food, shelter, clothing, transportation, 

health care, employment, or legal assistance? 

Fairfax County Coordinated Services Planning (CSP) 

703-222-0880, TTY 711  



 

For more information about services, or if you are a family  
with children under the age of 18 and in need of  

shelter, call CSP at 703-222-0880. 

 
COMMUNITY NONPROFITS 

The NONPROFITS below provide case management, housing-related services, 
 and much more to individuals experiencing homelessness in Fairfax 

 County. Some also provide emergency shelter. You do not need to be 
 in a shelter to receive services. Call the agencies below for more  

information about how to access shelter and other services. 

 

New Hope Housing - Eleanor Kennedy Community Shelter  

9155 Richmond Highway, Ft. Belvoir, VA 22060 
703-799-0200 

 
 

New Hope Housing - Bailey’s  
Community Shelter 

5914 Seminary Road, Falls Church, VA 22041 
703-820-7621 

 
 

Cornerstones - Embry Rucker Community Shelter 
11975 Bowman Towne Drive, Reston, VA 20190 

703-437-1975 
 
 

FACETS 
10700 Page Avenue, Building B, Fairfax, VA 22030 

703-352-5090 
 

Each of these nonprofits operate temporary winter shelters from  
December 1-March 31 at various locations. 

Call the shelters for more information about locations and access. 
 

DROP-IN CENTERS 
 

Provide assistance with basic needs. For a full list and hours of  
operation call CSP at 703-222-0880.  

The Lamb Center  
3160 Campbell Drive 
Fairfax, VA 22031 
703-691-3178 

Gartlan Center 
8119 Holland Road 
Alexandria, VA 22306 

703-360-6910 

Reston Drop-In Center 
1850 Cameron Glen Drive, Suite 200,  

Reston, VA 20190 
703-481-4171  

Consumer Wellness Center 
7611 Little River Turnpike,  

Suite E-100, Annandale, VA 22003 
703-531-4650 


