
1. What do I have to provide for my family?

Holiday Helpers will be given a wishlist of items ranging from $20-$50 each. As the

Holiday Helper, you may spend what you feel is appropriate for your family. We do ask

that you provide at least one gift for each member of the family. If you are in the position

to do more, please consider adopting another family to ensure as many families as

possible have a jolly holiday season.

2. Do I get to meet my family?

Unfortunately, no. Our families remain anonymous out of respect for their

privacy and dignity.

3. Should I label the gifts?

Please label each gift with your family’s number and the family member’s first name.

Please do not write your name as the sender. Instead, please write “From: Your Holiday

Helper.”

Example:   

To: John (Family #2) 

From: Your Holiday Hepler

4. How and when should I drop off my gifts?

To help us stay organized, we ask that our Holiday Heplers sign up in advance to drop off 
their gifts. Please schedule your drop off between Monday, December 12th and Friday, 
December 16th by copying this link into your browser: https://calendly.com/ascencia/
ascencia-adopt-a-family-2022

Please only drop off your family’s gifts once they are entirely complete. 

5. I can’t find an item on my family’s wish list. What should I do?

Please use your best judgment and find an appropriate substitution. You are more than

welcome to include gift receipts.

Please email Karina Moreno at kmoreno@ascenciaca.org  with any questions.
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